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PLEASE FAX COMPLETED FORM AND AUTHENTIC SUPPORTING DOCUMENTATION TO: 888.819.0011 or e-mail to: service@informativeresearch.com

Questions? Call 888.819.0007
INFORMATIVE RESEARCH SUBSCRIBER INFORMATION:

	Company Name:       
	Processor or loan officer name:       

	Information Research client ID #:      
	Informative Research file #:       

	Phone:      
	Fax:       
	E-mail address:       


BORROWER/CONSUMER I.D. INFORMATION:

IMPORTANT: A separate form must be completed for each borrower
	First name:       
	Middle:      
	Last name:       

	Street address:      
	City:       
	State:      
	Zip:      

	Date of birth (mm/dd/yy):       
	SSN:       


DISPUTED INFORMATION #1:

IMPORTANT: Authentic supporting documentation must accompany dispute

(See page 2 of this form for checklist of required documents/information)
	Bureau(s) (check all that apply):    FORMCHECKBOX 
  Experian      FORMCHECKBOX 
  Equifax        FORMCHECKBOX 
  TransUnion

	Company name/public record:

     
	Account number/case or lien number:

     

	Nature of dispute (check all that apply):   FORMCHECKBOX 
 Was never late     FORMCHECKBOX 
  Current status incorrect       

 FORMCHECKBOX 
  Account was paid in full    FORMCHECKBOX 
  Account closed     FORMCHECKBOX 
  Other (please explain):      


DISPUTED INFORMATION #2:

IMPORTANT: Authentic supporting documentation must accompany dispute

(See page 2 of this form for checklist of required documents/information)
	Bureau(s) (check all that apply):    FORMCHECKBOX 
  Experian      FORMCHECKBOX 
  Equifax        FORMCHECKBOX 
  TransUnion

	Company name/public record:

     
	Account number/case or lien number:

     

	Nature of dispute (check all that apply):   FORMCHECKBOX 
 Was never late     FORMCHECKBOX 
  Current status incorrect       

 FORMCHECKBOX 
  Account was paid in full    FORMCHECKBOX 
  Account closed     FORMCHECKBOX 
  Other (please explain):      


DISPUTED INFORMATION #3:

IMPORTANT: Authentic supporting documentation must accompany dispute

(See page 2 of this form for checklist of required documents/information)
	Bureau(s) (check all that apply):    FORMCHECKBOX 
  Experian      FORMCHECKBOX 
  Equifax        FORMCHECKBOX 
  TransUnion

	Company name/public record:

     
	Account number/case or lien number:

     

	Nature of dispute (check all that apply):   FORMCHECKBOX 
 Was never late     FORMCHECKBOX 
  Current status incorrect       

 FORMCHECKBOX 
  Account was paid in full    FORMCHECKBOX 
  Account closed     FORMCHECKBOX 
  Other (please explain):      


FOR ADDITIONAL DISPUTES PLEASE PHOTOCOPY BLANK, OR SAVE UNDER NEW FILE NAME.

 FORMCHECKBOX 
  REQUIRED: By checking this box, the above-named subscriber indicates acceptance of full responsibility for payment of all costs associated with this Credit ReScore request (rescore price X # of bureaus X # of tradelines X # of borrowers), and confirms their understanding of FCRA Section 611a (1), which prohibits them from passing costs associated with Credit ReScore on to my borrower, either directly or indirectly.

The following information has been supplied to help you obtain the proper documentation from the creditor.  We cannot forward any documents to the credit repositories that are missing any of item(s) from the checklist below.  To avoid delays and a processing fee, please ensure every creditor document (letter or Universal Data Form) contains the information listed below.

· Letter must be from the creditor reporting the account (e.g., if ABC Collection Agency is collecting for XYZ Medical Group, the letter must originate from the collection agency) on company letterhead

· Date – current within the last 3 months

· Borrower’s name (if a joint request, both borrowers’)

· Contact name and creditor phone number

· Account #

· Exact change to be made (listed below are examples of documents and verbiage that are considered acceptable and unacceptable by the credit repositories:

Acceptable

· Corrected the account to reflect no delinquencies

· Account now reads 0 x 30, 0 x 60 and 0 x 90

· Account has been correct to reflect no late payments for specific date (example: 12/05)

· Account has been deleted from your credit profile

· Account has been paid in full

· Account now has a $0 balance

· Recorded court documents (release of lien, bankruptcy papers, satisfaction of judgment, etc.)
· Statements - online or received by mail (must include creditor name, current date within 30 days, borrower name, partial account number, balance)
· American Express statements cannot be used – contact American Express at 954-503-3787 for a letter that contains the account number on our credit report.
· All three bureaus will accept letters in Spanish
· Disputed information has been deleted

Unacceptable

· Adding tradelines that are not reported

· Corrections have been made to the account

· We have submitted a change to your account to the credit bureaus

· Your payment history has been corrected

· Bureaus do not add credit limits to accounts

· Equifax does not delete collection accounts if the letter states “paid and will be deleted”

· Attorney letters

· Universal Data Forms

Specific Creditors and Other Types of Documentation

Bankruptcy schedules are acceptable to show the account as “discharged through Bankruptcy”, change balance to zero and correct reporting date to reflect discharge date only.  They cannot be used to verify ID or delete accounts. The following is a list of additional documents commonly received that are not considered acceptable per the credit repositories criteria for this service and/or special requirements:

· Handwritten letters

· Trustees Deed

· Escrow papers/closing statements

· Supplements

· Computer Generated Payment Histories

· Receipts, cancelled checks

· Divorce Decrees

· Bureau investigation results

· Internet court record information (except for bankruptcy paperwork)

· American Express – unable to accept statements/contact AMEX at 954-503-3787 for letter – must include account number shown on credit report
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