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Informative Research Connection Set-up Process 

 for Freddie Mac®’s Loan Prospector® (LP) 
 

Refer to the following instructions to set-up your Informative Research connection with Freddie Mac’s Loan 
Prospector:    

LP Connection Set-up Instructions 
    

Note: You must have an existing account with Freddie Mac to set up Informative Research connectivity. 
    

Step 1: 

 

Complete the Equifax Mortgage Solutions (EMS) account set-up form  
(click here to download) - please complete this form electronically. 
 

- Note: LP Branch Code 
 

if you do not have an LP Branch Code, or are not familiar with Branch 
Codes, please leave this field blank. 
 

Once you’ve completed the Equifax Mortgage Solutions (EMS) account set-up form, 
save a copy on your computer and proceed to Step 2. 
 

    

Step 2: 

 

Email your completed set-up form, as a file attachment, to:  
 
AccountSetup@informativeresearch.com 
 
Although we strongly recommend completing the EMS set-up form electronically 
and submitting it via e-mail (makes setup faster), you can also fax your completed 
form to: (714) 638-3749 
 

    

Step 3: 

 

You will receive a confirmation e-mail indicating your set-up form has been 
received.  This e-mail will be sent to the address you include on the EMS setup 
form. 
 
Informative Research will begin processing your set-up request – this typically takes 
24 to 48 hours. 
 

 
 
Informative Research will notify you via e-mail when your connection is active. 
 
We will include further instructions on ordering and re-issuing Informative Research 
credit reports through Loan Prospector. 

 
If you have further questions about setting up your Informative Research LP connection, 
please contact us at (800) 473-4633. 

http://www.informativeresearch.com/PDFLibrary/LP_IR_EMS_setup.doc

